
Avera Social Work Education Series 2019/2020 
 

 

Date Topic 

 

Speaker 

August 20, 2019 LTC Regulations Diana Weiland 

September 17, 2019 Dealing with Difficult 

People/Situations 

Dan Burow 

October 15, 2019 Legal Dan Rafferty 

November 19, 2019 Resident Rights Donna Fischer 

December 17, 2019 PDPM Maureen McCarthy 

January 21, 2020 Trauma Informed Care Erik Anderson, CSW-PIP 

February 18, 2020 Palliative Care Dr. Amy Keranen 

March 17, 2020 Hospice Molly Heeney 

April 21, 2020 

 

NO PRESENTATION ----- 

May 19, 2020 NO PRESENTATION ----- 

June 17, 2020 

**Wednesday** 

Behavioral Health and How to 

Approach Aggressive 

Residents/Family 

Dr. Robert Nuss 

July 21, 2020 

 

Financial Russell Boynton 

   


